
Haringey Local Area  

Coordination Newsletter 
The monthly update from Haringey’s Local Area Coordination team—telling you what we’ve 

been up to, what we’re planning, and highlighting the unique way we work with residents 

and community groups to make Haringey a more welcoming place.   

April 2021 Issue 2 

 

What’s in this issue 

Navigating the navigators: 

an update on NavNet 

Haringey Living Rooms 

‘Souperb’ soup project 

The M Word: training  

opportunity 

Strength in numbers: Ha-

ringey LAC’s partnership 

with Derby and York. 

According to Wikipedia, social capital is defined as “the networks of relationships 
among people who live and work in a particular society, enabling that society to 
function effectively. It involves the effective functioning of social groups through 
interpersonal relationships, a shared sense of identity, a shared understanding, 
shared norms, shared values, trust, cooperation, and reciprocity”.   So, putting it in 
more general terms, it’s about having a sense of belonging, about being with peo-
ple where we are valued and comfortable, about feeling connected to others be-
cause we have things in common.  Local Area Coordinators prize social capital and 
work hard to increase that for residents we’re walking alongside by building net-
works, having trusting relationships, and collaborating on shared projects. 

 

This links in strongly with Priority 2 of Haringey’s Borough Plan (2019-2023) which 
says: “Our vision is for a welcoming and inclusive borough where strong communi-
ties nurture all residents to live well and achieve their potential and where every 
resident, whatever their background, has what they need to attain and maintain a 
good quality of life”.   We know that the things people need to attain and maintain 
a good quality of life can be varied and always include the basic things such as shel-
ter, food and warmth.  But it’s a common truth most of us also want to feel like we 
belong, and that we can be in places where we’re valued.  

 

So when you read through some of the amazing stories in this month’s Haringey 
Local Area Coordination newsletter, please have a think about what the social capi-
tal might be that we are encouraging for our residents! 

Social capital: what is it and why should we want it?  

Social capital: what is it 

and why should we 

want it?  
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Andrea Wershof, Local Area Coordinator for Hornsey & Crouch End, 

and Senior LAC in Haringey discusses the partnership with Bridge Re-

newal Trust and Haringey LACs which is bringing Haringey’s navigator 

roles together to share knowledge and improve working relationships. 

WHAT IS HARINGEY NAVNET?  

NavNet is London’s only virtual network of unconnected navigators. It is a free network that connects people who help Haringey 

residents. It is a project jointly owned by Haringey Council, The Bridge Renewal Trust and the VCS.  

It provides a platform for a feedback loop between senior leadership and frontline workers. The feedback we – as front-line work-

ers – can provide to various council departments is invaluable. NavNet provides a platform to drive systemic culture change. 

Its aim is to link frontline workers that work with residents so that they can share information, knowledge and understanding of 
all the activities, expertise and help available in the bor-
ough. One thing NavNet won’t be doing is to provide train-
ing in any subject that someone else here in Haringey is 
already an expert in!  
 

It’s completely strengths based. 
 

WHO IS HARINGEY NAVNET FOR?  

Anyone who works in Haringey – either as a volunteer or in 

a paid capacity– to connect, signpost and navigate resi-

dents to services, people, groups, organisations and help. 

Currently there are 84 navigators in the NavNet WhatsApp 

group – but we have our sights set on increasing this to 

over 100 by the summer so feel free to spread the word.  

 

HOW WILL IT HELP YOUR WORK? 

NavNet has three strands to offer, all of which will make your job of navigating residents quicker and easier: 

WhatsApp—This group allows practitioners to share information about services, activities and events to a wide audience, and also 
to ask questions in a supportive environment.  

Events— gatherings, limited to once per quarter, include plenty of time to connect face-to-face (even remotely, in COVID times) 

with other navigators, share information and learn about new groups and services. The most recent event was a Valentine’s 

themed “speed networking event” on 15 February with lots of introductions, getting-to-know-you, and prizes! 

Skills Bank – Have you ever wanted to learn to crochet? Need help with writing a letter in German? Want to develop your hobbies 

to include life drawing or salsa dancing? Then join the Haringey NavNet Skills Bank! Completion of a short questionnaire so you 

can share your skills and strengths with us will mean that, if you have a request, we will link you to someone else in Haringey 

NavNet who has the expertise you’re looking for. This is all done with confidentiality so that no skills sharing happens until both 

parties agree. 

Navigating the navigators:  

an update on NavNet 



Haringey Local Living Rooms 
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Crescent Road 

open space, 

N22 7RS  

Tuesday 4th May 

12-2PM 

The Grove Café 

(in the Grove) 

Alexandra Palace 

Way, London N22 

7AY  

Thursday 20th 

May 12-2PM 

Selby Centre 

Selby Rd,      

Tottenham,      

N17 8JL 

Tuesday 1st June 

12-2PM 

Tottenham Green 

Opposite Marcus 

Garvey Library, 

Philip Ln,      

Tottenham,      

N15 4JA  

Tuesday 11th 

May 12-2PM 
Osborne Grove 

16-18 Upper Tollington Road, 

Stroud Green, N4 3EL 

Tuesday 25th May 12-2PM 

What is a Local Living Room? 

We know its not always easy to meet or even chat with people in our local community, and Covid restrictions 
have made this even more difficult. Local Living Rooms provide a Covid-safe pop-up space to meet up with 
other people from our local community. LLRs are not about fixing problems, talking to professionals or refer-
rals to services, they use the two principles of friendship and purpose, reminding us all that we’re not alone in 
facing problems.  

 

When and where will the living rooms take place? 

From the map above you can see that the Local Living Rooms are taking 
place across Haringey over the next few weeks. They will be taking 
place on different dates starting with Hornsey Central Neighbourhood 
Health Centre on Monday 26th April from  12-2PM. 

 

Who can join a local living room? 

They are open for anyone and everyone. 

 

No need to book or call ahead  - just turn up and have a coffee or a 
cuppa on us. 

Hornsey Central Neighbourhood 

Health Centre 

151 Park Rd, Crouch End, N8 8JD  

Monday 26th April 12-2PM 

How to get in touch with us: just email us using the format name.surname@haringey.gov.uk 

Look out for the t-shirts:               



Local Area Coordinators Stella Sumah and Alice Hawken discuss their links with LACs from Derby and York. 
 

Many reading this newsletter will have met their Local Area Coordinator and may have had the pleasure of 

working with them but what may not be known is that Local Area Coordination is a worldwide network. De-

veloping from a programme in Western Australia in the 1980s, there are now many LACs walking alongside 

people and communities across the UK. Two of these teams are based in York and Derby.  

Prior to Covid, LACs from across the UK would meet up for training opportunities and the annual Local Area 

Coordination Conference which takes place in November. Sadly, due to the pandemic this was not possible in 

2020, resulting in a feeling of detachment and loss of learning experiences for Stella and Alice, who had start-

ed the Haringey LAC role only at the end of 2019.  

Through the LAC Network links Stella and Alice were introduced to LACs from Derby (Kim) and York (Natalie). 

Stella met with Kim from the Derby team on Zoom, and they spoke about the challenges and achievements 

we have experienced over the last year. “It was very interesting to hear about the differences in how the team 

in Derby have been working in comparison to Haringey. One thing that stood out was that although we been 

working slightly differently, the thing that stayed the same is that we continue to share the same goals; to 

maintain the principles of local area coordination and support the communities we work in”. 

Alice’s links with Natalie in York were for a more specific reason: Alice had identified a deficit in support for 

residents and other professionals where isolated and often elderly residents were struggling with reading offi-

cial letters and booking appointments. After conversations with Natalie, it became apparent that in York there 

were several informal groups which met where residents offered each other support. One of these—the 

“chatty bench”—mirrors our own Local Living Room project. Chatty benches saw LACs in York pick a bench in 

a public place and invite residents passing by to sit and chat, not only with LACs but also with each other. As a 

result, several friendships had developed between residents who would never have met otherwise.  

Alice’s experience of the chats she had with York LAC Natalie were that “[they] are really beneficial to us as 

LACs, as staying connected and supported makes us more resilient and able to do the job better, as well as 

creating a forum for reflecting on differences and for shared learning”. 

Having contacts in the LAC Network who work in diverse backgrounds which differ greatly from the experienc-

es in Haringey is fantastic for sharing ideas, giving, and receiving advice and getting an outside perspective. It 

also acts as a reassurance that LACs and the residents we walk alongside have many shared experiences of 

supporting people in lockdown and working with other services that are operating differently. Overall, this 

level of interaction and peer support from other LACs across England is valuable and meaningful, and some-

thing which LACs continue to utilise as a form of self-care and learning.   

Strength in numbers: 

Partnership between Haringey & Derby and York LACs 

For more information on Local Area Coordination via the Inclusive Neighbourhoods website: http://

inclusiveneighbourhoods.co.uk/ 
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David Verschoor shares the latest project to be developed at Commerce Road Communi-
ty Centre... 

Souperb a project in partnership between Local Area Coordinator David Verschoor, Alison 
Charles (Haringey Homeless Support based at Green Rooms hotel) and local resident (the 

star chef) Yeny. Based at Commerce Road Souperb provides free soup 
Monday—Friday between 12 and 3PM.  

Yeny cooks between 20/30 portions of soup per day, half of which get 
eaten at Commerce Road and half of which are sent to the Green 
Rooms hotel—providing a hot nutritious meal for the homeless resi-
dents there. Now that spring has sprung, Alison and David are putting 
together a “wellness walk” through 
the green spaces between Green 
Rooms Hotel and Commerce Road so 

that residents can have a pleasant walk before enjoying tasty 
soup! 

Recipes range from 
pea and mint soup to 
butternut squash, 
mango and tomato. 
All are vegetarian 
and have nutritional  
/allergen advice on  
the tub label. 

Local Area Coordinator Keesha Sinclair shares an exciting update on the M Word meno-
pause project including free training opportunity and a call for residents to join the M 
Word focus group. 

 

I am delighted to say that we are collaborating with HALS (Haringey Adult Learning Service) to continue delivering free ‘M’ Word Meno-

pause Awareness Training. 

The aim of this course is to support attendees to have a better understanding of issues concerning the menopause. There is a strong 

focus on both the current research and natural approaches. The course is designed support individuals to have more choice and control 

over their health needs. We hope to bring empowerment through awareness building strategies and peer support, also to enable indi-

viduals to change the narrative around their health journeys.  

Things to know now. 

The new course starts on 20th April 2021 and will run for 5 weeks. It takes place online and is open to all. 

Participants completing the course will graduate to become M Word Champions—not only empowering themselves but feeling confi-

dent to talk with others about the menopause. To sign up contact HALS on 020 8489 2596. 

Focus Group  

We are looking for passionate people to be part of our ‘M’ Word Menopause focus group!  The aim of the focus group will be to contin-
ue promoting the training as well as looking for opportunities to upskill people around a subject that affects us all and yet is so neglect-
ed.  If you are interested in supporting the development of this much needed work, we would like you to share your gifts, talents, skills 
and interest in this subject to support us to move this work forward. If you would like to be part of the next stage of our journey, con-
tact Keesha.sinclair@haringey.gov.uk  

The M word 
Training opportunity 

If you have any questions about anything in this newsletter just email us using the format name.surname@haringey.gov.uk 

Souperb Soup 
project 

mailto:Keesha.sinclair@haringey.gov.uk





